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Mérieux NutriSciences is your Food Safety, 



1

With more than 50 years of scientific expertise

serving the food industry, Mérieux NutriSciences

provides Food Safety, Quality & Sustainability

solutions combining a complete suite of services

that assist producers & manufacturers in every

step of their product lifecycle.

GLOBAL EXPERT IN FOOD SAFETY,
QUALITY & SUSTAINABILITY 

OUR  STORY

LOCAL CARE, GLOBAL REACH 
Through our global network, we can also support your global ambitions while ensuring

you get rapid and reliable results from one location to another. We strongly believe

that together, we can create solutions to offer our planet:

www.merieuxnutrisciences.com/au - 1300 000 990

From our initial expertise in microbiology and

consultancy, we have broadened our scope of

scientific specialties into chemistry, microbiology,

digital tools, auditing, training, consultancy, labelling

and research in order to offer a complete suite of

services to meet our customers’ needs.

Today, we offer comprehensive solutions to support our clients from product

development to market suitability, while contributing to consumers’ health

worldwide. Mérieux NutriSciences has extended its expertise to sectors such as

Water & Environment, Pharma, Packaging, Medical Devices and Cosmetics.

BETTER FOOD. BETTER HEALTH. BETTER WORLD.



360° SOLUTIONS FOR FOOD SAFETY,
QUALITY & SUSTAINABILITY
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1300 000 990

customersupport.au@mxns.com

CUSTOMER CARE TEAM

Results interpretation

Alerts and changes in Turn

Around Time (TAT)

myMXNS enquiries

Claims management

Will help you for:

1300 000 990

sales.au@mxns.com

SALES TEAM

Lab services & technical

enquiries

Pricing enquiries

Account management

Will help you for:

OUR PLATFORMS IN AUSTRALIA

OUR EXPERTISE AT YOUR SERVICE

YOUR KEY CONTACTS

Thank you for choosing Mérieux NutriSciences as your trusted partner. 
As part of our Customer Excellence program, we aim to achieve excellence by

always putting you at the centre of our considerations, as our main concern is to

respond to your needs.

Track your samples from registration

to test report. Access it below.

OUR LOCAL WEBSITE

OUR CUSTOMER PORTAL

OUR E-TRAINING ACADEMY

OUR SOCIAL MEDIA ACCOUNTS 

Visit our site to learn about our

services, and updates, and contact us.

www.merieuxnutrisciences.com/au/

mymxns.com/login/

Visit our online food safety training

platform and unlock your potential.

merieuxaustralia.learnupon

OUR FREE WEBINAR CHANNEL 

linkedin.com/merieux-australia

gotostage.com/channel/merieux

youtube/merieux-nutrisciences
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https://www.merieuxnutrisciences.com/au/
https://mymxns.com/global/auth/login#/
https://merieuxnutrisciencesaustralia.learnupon.com/store
https://www.linkedin.com/company/merieux-nutrisciences-australia
https://www.gotostage.com/channel/merieuxnutrisciences
https://www.youtube.com/c/M%C3%A9rieuxNutriSciencesTV


MYMXNS - OUR STATE-OF-THE-
ART CLIENT PORTAL 

TRACK YOUR SAMPLES IN REAL-TIME

As part of our promise to customer excellence, Mérieux NutriSciences launched MyMXNS,

a free online results customer portal. Through MyMXNS, Mérieux NutriSciences provides

its customers with reliable and timely information to make informed business decisions

about their products.

MyMXNS is a cloud-based solution and a free service that allows you to access the status

of your samples in real-time, create personalised reports, see an interactive account

dashboard, download the Certificate of Analysis (CoA) and stay abreast of the latest news

from across our global network. We encourage you to take advantage of the many tools in

MyMXNS. We are committed to making your experience with our data management tool

seamless and rewarding.

MANAGE YOUR DAILY FOOD SAFETY & QUALITY WITH OUR
FREE CUSTOMER PORTAL

LEARN HOW TO USE MYXMS

Download our User Guide HERE

Watch our tutorial videos to learn more on how to use myMXNS HERE

Need more information? Contact us at customersupport.au@mxns.com
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https://www.merieuxnutrisciences.com/asia/wp-content/uploads/2022/07/UserGuide_MyMXNS_Rebranded_July_2022.pdf
https://www.gotostage.com/channel/48e9918807db4c6aa634fc5634f13028


PAYMENT INFORMATION FOR
CLIENTS

INSTRUCTIONS &  DIRECT DEBIT REQUEST

PAYMENT PROCESSES

We offer 3 ways of payment:

• Credit card

• Direct Debit

• Electronic Funds TransfeR (EFT)

All payments must be addressed to Silliker Australia Pty Ltd.

If you wish Direct Debit payment, please complete our online

form by clicking on this link:

For remittance/payment advice or any questions regarding

your invoices and change of contact details

please contact our Accounts Team at

Direct Debit Request  Form

PAYMENT CONTACT EMAIL 

accounts.au@mxns.com.
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https://docs.google.com/forms/d/e/1FAIpQLSckqnPSWkWReK99bQc1XS7Eb518ZlVS-tq68rKh42_BfcmnfA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckqnPSWkWReK99bQc1XS7Eb518ZlVS-tq68rKh42_BfcmnfA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckqnPSWkWReK99bQc1XS7Eb518ZlVS-tq68rKh42_BfcmnfA/viewform


KEY DOCUMENTS & OUR SAMPLE
REGISTRATION OPERATION HOURS

ACCESS REPORTS (COA) & INVOICES 

YOUR REPORTS (COA) YOUR INVOICES

Can be downloaded

via MyMXNS

Will be emailed to

you under the

address:

coa.au@mxns.com

Will be emailed to you

under the address:

sales.invoices.au@mxns.

com

NSW

SYDNEY

Attn: Sample Registration

Unit C2 – 391 Park Road

Regents Park, NSW 2143 Australia

8 am to 5 pm

QLD 

BRISBANE

Attn: Sample Registration

2/120 Fison Avenue

Eagle Farm, QLD4009 Australia

8 am to 5 pm

VIC

MELBOURNE HQ

Attn: Sample Registration

20 King Street

Blackburn, VIC3130 Australia

8 am to 5 pm

WA

PERTH

Attn: Sample Registration

181 Claisebrook Road

Perth, WA 6000Australia

8 am to 5 pm

SAMPLE REGISTRATION OPERATING HOURS

Please forward these email addresses to your IT department in order to

avoid our emails going into your spam box.
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HOW TO COMPLETE MY SAMPLE
ANALYSIS REQUEST FORM (SARF) ? 

SEE BELOW FOR AN EXAMPLE OF HOW TO COMPLETE YOUR SARF
WHEN SUBMITTING YOUR SAMPLES

This column should be used to provide the
type of food of the sample. This

information won't be included in the COA 
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Samples cannot be accepted if a completed SARF is not supplied.

Your quote reference number should be added to the SARF in the notes area.

If required, storage temperature & conditions should be indicated in the notes area

If you require a P.O., you should provide the P.O. number on the SARF.

Download our blank SARFs HERE

SAMPLE ANALYSIS REQUEST FORM

Meat
Meat 

SAMPLE MATRIX
Client to supply

product matrix

example@example.com

 
Sa
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el
la

 M
80

Chicken

Description 3 
 

Description 4 
 

Smith Pty Ltd
24 example street, Example 
John Smith 
08 0000 0000

Batch # Use by date

M
52

 E
.c

ol
i

x
Beef
PorkMeat 

To
ta

l v
ia

bl
e 

ae
ro

bi
c

co
un

t c
ou

nt
 M

2.
1

Batch #
Batch #

Description 1
 

Description 2 
 

Use by date
Use by date

x
x
x

x x

x
x
x

Supplying the product matrix and in some cases ingredients listing, allows the laboratory to provide the correct method application in a timely manner

E.g: Please report per 100ml and per serving for Nutritional Analysis NOTES/ SPECIAL REQUIREMENTS: 

https://www.merieuxnutrisciences.com/au/sample-analysis-request-form-sarf/


HOW TO READ MY SAMPLE
RECEIPT NOTIFICATION?

Need more information? Contact us at customersupport.au@mxns.com
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Sample receipt notifications are sent after the registration of your samples in our

laboratories. It will be sent to the primary contact of your business.

If you would like additional people added to receive this notification or in fact would

prefer we do not send notifications, please contact your local customer care team for

assistance at the emails below:

Brisbane: 
Melbourne:  
Perth: 
Sydney:

sillikeraumelcsr@mxns.com

sillikerausydcsr@mxns.com 
sillikeraupercsr@mxns.com 

sillikeraubnecsr@mxns.com

mailto:csrsupport.au@mxns.com


HOW TO READ MY CERTIFICATE
OF ANALYSIS (COA)?
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HOW TO READ MY INVOICE? 
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OUR COMMITMENTS TO YOU

11 www.merieuxnutrisciences.com/au - 1300 000 990



Want to learn more about our
 360˚ solutions?


